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Internet and modern information technology make an important contribution to the

process of restructuring and modernizing public administration on an electronic

basis. The digital transformation offers the opportunity to use public resources

more efficiently and more purposefully, to relieve citizens and businesses and to

strengthen social cohesion. This online course offers information about digital

skills for public authorities, the challenges public authorities face before and during

the digital transformation of the administration and how to address them.

This course functions as a tool to identify the state, needs and opportunities to

enhance the digital skills in public authorities. Learning objectives include:

— How to identify the challenges public authorities face in terms of

digital skills

— How to encounter those challenges with practical solution approaches
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