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Despite increasing diffusion of digital technologies and tools in businesses, a

large proportion of enterprises does not possess adequate digital skills to adapt

to and use these supporting technologies. Moreover, many enterprises in less

developed and rural areas are still not aware of their future coming digital needs

and/or are unable to upgrade their services or product design and delivery by

effective use of digital technologies. This training material provides information

relevant for SMEs on how to develop and strengthen their digital skills to be

equipped for the digital transformation.

This course functions as a tool to identify the state, needs and opportunities to

enhance the digital skills in enterprises. Learning objectives include:

— How to identify the challenges enterprises face in terms of digital skills

— How to encounter those challenges with practical solution approaches
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